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Coloreel Warranty details: 
 

Coloreel has a 1 year warranty = 1 year from installation) 
 

What is not covered by Coloreel: 
  

The following occurrences will void the warranty: 
 

1. Printers or parts thereof that are damaged or not working due to misuse, 
including, but not limited to, the failure to perform maintenance as specified in 
the reference guide, operation for unintended purposes, and operation outside of 
Coloreel’s environmental specifications. 

2. Additional equipment or products not accepted by Coloreel attached to the 
Coloreel unit or parts within the unit. 

3. Experiment on the Coloreel unit outside Printer Operation and Product Manuals 
4. Printers or parts thereof that are damaged or not working due to abuse or 

accident, such as physical damage, including physical damage to print heads as 
a result of improper loading of the thread, and/or “head-strikes” or using an 
unauthorized thread. 

5. Damage to the printer caused by misuse, abuse, improper installation, neglect, 
improper shipping, or disasters such as fire, flood, lighting, or improper electrical 
currents.  

6. Neglect or improper storage of the printer when not in use for extended periods.   
 
THE WARRANTY AND REMEDY DESCRIBED ABOVE ARE EXCLUSIVE AND IN 
LIEU OF ALL OTHER EXPRESS OR IMPLIED WARRANTIES INCLUDING, BUT NOT 
LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS, 
NON-INFRINGEMENT, AND FITNESS FOR A PARTICULAR PURPOSE.  COLOREEL 
NEITHER ASSUMES NOR AUTHORIZES ITS DEALERS OR AGENTS TO ASSUME 
FOR IT ANY OTHER OBLIGATION OR LIABILITY OR MAKE ANY OTHER 
WARRANTY.  
 
Neither Coloreel nor its affiliates shall be liable for any loss, inconvenience, or damage, 
including direct, special, incidental or consequential damages, including lost profits, 
cost of substitute equipment, downtime, claims of third parties, including customers, or 
injury to property resulting from the use or inability to use this product, whether resulting 
from breach of warranty or any other legal theory. Coloreel’s entire liability for loss or 
damage of any kind shall be limited to repair or replacement or a refund of the purchase 
price paid by the consumer for the Coloreel product. 
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Please find the list of parts covered under warranty: It includes all parts except consumables) 
 
 

 Item Code  Item Name 

401301 Particle Filter Washing module 

401501 Pump Tube Washing Module 

500102 Single Stand 

500301 Multihead Beam 3m 

500401 Multihead Beam 4m 

500501 Multihead Beam 5m 

500601 Multihead Rail (Assy) 

500801 Multihead Cable Kit US 

501601 Cable Stop EMBR 

501901 Long Beam Kit 

502001 Adapter plate Single Stand 

502101 Multihead Stand 3m 

502201 Multihead Stand 4m 

502301 Multihead stand 5m 

502601 Stitch Sensor General V1 

502801 Stitch Sensor General V2 

800011 Hatch Left 

800021 Hatch Right 

800031 Entry Feeder Module 

800041 Print Engine Module 

800051 Cartridge Holder 

800061 Print Engine Air Filter 

800071 Ink Residual Cup 

800081 Head Relay Board (HRB) 

800091 Head Driver Board (HDB) 

800101 Print Engine Internal Residual Cup 

800111 Print Engine Hose Filter 

800121 Thread Damper cmpl 

800131 Ink Hose Top Coupling 

800141 Ink Hose Bottom Coupling 

800151 Exit Feeder Module 

800161 Lubrication Module 

800171 Exit Feeder Speed Regulator 

800182 Fixation Module 

800191 Washing Module 

800201 Door Left 

800211 Door Right 

800221 Bobbin Holder 

800231 Thread Tension Regulator 

800241 Display Front 
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800251 Outlet Fan 

800261 Top Air Filter Holder 

800271 Ultrasonic Circuit Board 

800281 Main Control Board 

800291 Power Supply Unit 

800301 Tube Set Washing Module 

800311 Buffer Sensor Circuit Board 

800321 Thread Guide Wheel 

800331 Thread color sensor 

800341 Status LED Strip 

800351 Computer Board 

800361 Back Cover & Door 

800371 Service Key 

 
 
 
 
Kind regards, 
Ricardo Nava 
Coloreel Sales Director – Americas 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


